
 

 
FAQ 

March 19, 2020 
 
Q: How will students know what work needs to be completed?  
A: Teachers will post a weekly overview of learning objectives and expectations. 
Students should expect about 3-4 hours of work per week per class.  AP classes may 
assign additional work.  There is no distinction between classwork and homework. 
 
Q: What will the schedule look like?  
A: We updated the schedule for the Week of March 23 (see below). The designated 
time slot for each class code indicates when teachers will meet online with students 
and/or when teachers will host virtual classes. Although teachers have a three-hour 
window in which to meet with students in a given period, we are not advocating for a 
three-hour virtual class.  Teachers may be meeting with students individually or in 
small groups. The goal of this schedule is to provide a sufficient block of time to meet 
with students.  

 



Q: What is the platform used for live sessions?  
A: Students and teachers will video conference through a variety of platforms, 
although most will use Google Classroom. Teachers will mostly use eBoards to post 
information. Links to any virtual meeting will be sent directly to the student through a 
calendar invitation or through a link via email. If a course requires students to meet live 
during class time, they are expected to join the call on time.  
 
Q: Are there opportunities for my daughter to talk with a teacher outside class 
time?  
A: Students should feel free to email a teacher with questions, concerns or comments 
at any time. Students are also able to make appointments with their teachers during 
the “Office Hours and Check-Ins” on Tuesdays and Fridays. It is a priority for all to 
keep the student-teacher relationship strong; check-ins are welcomed and 
encouraged.  
 
Q: What training has occurred to get teachers and students prepared for Mobile 
Merion Mercy?  
A: Merion Mercy teachers, through the use of eBoards, are used to operating in an 
online environment to enhance classroom instruction.  Our teachers have been trained 
in best practices in distance learning and have developed assignments and 
assessments suited for a virtual learning environment.  Rest assured, we are 
committed to keeping students engaged and active so learning will continue. In an 
online learning environment, teachers do not seek to replicate the classroom 
experience but to engage students in different ways.  
 
Students have also received a protocol on what to expect during online instruction 
days. The biggest emphasis is on encouraging your daughter to treat this situation 
with the same enthusiasm and earnestness as she would in a traditional school 
setting. 
 
Q: How will attendance be taken? 
A: The week of March 16, teachers will enter attendance into the portal on 
Wednesdays and Fridays. Starting the week of March 23, teachers will take 
attendance when their codes meet.  Students will confirm attendance in a variety of 
ways, including: attendance during a live video session, sending or responding to an 
email, participation in an online chat, or completing assignments in Google Classroom. 
Homeroom teachers will check in with students on Fridays.  
 
Q: What if my daughter is sick or had a planned absence?  
A: If your daughter is sick or has a planned absence, please email Ms. Fahy at 
bfahy@merion-mercy.com.  
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Q: What if I have a health and wellness course, or a lab- or studio-based course? 
How will it be graded? 
A: Your instructor will communicate expectations for how your course will continue and 
be graded. 
 
Q: How will ongoing group projects and/or assignment deadlines be managed? 
A: Assignment deadlines will be communicated to you by your instructor. Your 
instructor will also communicate to you how group assignments will be handled or 
adjusted.  
 
Q: If I have questions, who should I reach out to?  
Our faculty and staff remain available to parents and students for ongoing questions 
and support. You can contact your child’s teachers anytime by email. 
 

● For any issues about courses and general questions, please reach out to Ms. 
Valerie Prucnal, Interim Assistant Head of School for Academic Affairs, at 
vprucnal@merion-mercy.com. 

●  For technical issues, please reach out to Ms. Anne Foley, Director of 
Instructional Technology, at afoley@merion-mercy.com.  

● For social or emotional support, please contact your daughter’s School 
Counselor (Sister Kathleen Sabatrino, IHM, ksabatino@merion-mercy.com or 
Ms. Maria Carini at mcarini@merion-mercy.com. 

●  For pastoral care and support, please contact Sister Anna Saltzman, RSM, at 
asaltzman@merion-mercy.com. 
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